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Health service non-utilisation reason cluster
Seq
No.

Metadata item METEOR
identifier

Data Type
[Length]

Value & Meaning

1 Service provider needed but not utilised indicator 414715 Boolean [1] 1 Yes
2 No

2 Reason for non-utilisation of health service 482512 String [2] 01 Cost
02 Cultural/language/discrimination/gender
03 Felt at the time I didn't need/want to/couldn't be

bothered
04 Transport/distance
05 Waiting time too long or not available at time

required
06 Not available in area
07 Too busy (including work, personal, family

responsibilities)
08 Legal issues (police custody, court, watchouse)
09 Affected by alcohol or other drugs (including from

prescribed drugs)
10 Unable to access at time required (lock down)
11 Other
98 Unknown

3 Prisoner location when service provider was needed, but
not utilised

627058 Number [1] 1 In the community
2 In prison
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