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Overhead staff
Identifying and definitional attributes

Metadata item type: Glossary Item

METEOR identifier: 481223

Registration status: Health!, Standard 13/11/2014

Definition: Staff that work at the organisational level in roles only administratively or
managerially related to service provision.

Overhead staff do not engage in direct service provision to clients, patients or
consumers, although this does not imply that these roles do not have an impact on
service delivery.

Relational attributes

Metadata items which use
this glossary item:

Full-time equivalent paid overhead staff
Health!, Standard 13/11/2014

Mental health non-government organisation establishments NBEDS 2015-
Health!, Standard 13/11/2014

Service provider organisation—full-time equivalent paid overhead staff
Health!, Standard 12/11/2014

Service provider organisation—full-time equivalent paid overhead staff, average
NNNN.NN

Health!, Standard 13/11/2014
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